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CONTRACT MANAGEMEtiT 

CONTRACTOR INFORMATION 

Name: Ricoh 

Address: 6700 SugarloafParkway 

L ' ; 

Duluth 
City 

GA 
State 

Contractor's Administrator '"">V·---------------Title:_ 

Tel#: 888-456-6457 Fax: ____ Email: 

CONTRACT INFORMATION 

(Contract Management Uae only) 

CONTRACT 
TRACKING NO. 

CM2094 

30097 
Zip 

Contract Name: Usage and Maintenance Agreement for LD445C Copier for Office of Public Defenders Contract Value: $1,000.00 

Brief Description: Per copy usage and maintenance that includes labor, materials. and toner ca11ridges .. Unit was purchased. in 2007 ,.) 
&" 0 

Contract Dates: Fmm: 7/l/13 to 6/30/14 Status: New ~X_ Renew Amend# ~WA!fask Order ~ 
til 

How Procured: Sole Source _ Single Source ITB RFP ~RFQ ~Coop. .JLOther ----,~I'll'· '""' _ 

If Processing an Amendment: !E 
Contract#: Increase Amount of Existing Contract: No increase 9 

~--,-----··-- ---- ---------- .. 
TOTAL OR AMENDMENT AMOUNT: ______ ..... __ 

1. 

ALS PURSUANT TO NASSAU COUNTY PURCHASING POLICY, SECTION 6 

--'.::-:~...c:_ ________ L;l.....:..J/~rJ'-+!t..L/_,__'t.j _ CJl-1/ 01165603-546020 
1 IfOJ; Funding Source/ Acct # 

2. 

d.-.:)~ 
Date 

Comments: --------------------------------------------------------------
INAL SIGNATURE APPROVAL 

~h ?/Ji 
'Date7 

RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRIBUTION AS FOLLOWS: 
Original: Clerk's Services; Contractor (original or ce1'tified copy) 
Copy: Department 

Office of Management & Budget 
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lti3ft39VNVft l::IVlJlNO~ 
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Contract Summary 

February 7, 2014 

The Office of the Public Defender purchased this copier unit in January 2007. The 
agreement is pay per copy, currently .0088 per BIW and .0825 per color. A maintenance 
agreement is included which covers labor and parts for any service call, plus supplies 
(toner cartridges). 

The cUITent invoices are roughly $110.00 per quarter to cover their usage. 

According to Sharon Johns in Finance, from inception until July 2013, these quarterly 
usage invoices were paid from Fund 120 (Criminal Justice). Now they are to be paid out 
of the General Fund (Board funds) and Finance is trying to make sure they have Board 
approval on the use of Board funds. 

We thought it would be best to use the Contract Approval process to have it reviewed and 
processed like all Board contracts. 

Dawn Krass, CPPB 
Contract Specialist 
Contract Management Department 



TYPE PROD 
ID 

SALE 21612$9 
SERVICE .'2052065 

SALE 4800093 
SAL! qoo:)t3 
SAI.e .u!003e4 
SALE 4800395 
SAI.E 480039e 
SALE 2187158 
SALE 4791742 
SAL I: 2167160 
SAI.E 4817097 
SAL! •817086 
SALE 99086eo 

MESSAGE 

SUBTOtAL 
11.566.00 

lANIER 

ORDER AGREEMENT 

CESCRIPOON 

LD446C 81C COPIER 
Zcm 1 Sell Celt: 011t'l1fl007 No ofMonllls:12 
8tnbt I.OOat.lll: 7&1 SeMoe ~.~vtl: eo 
MlrCIItd:Y _.Fiaq:Q 
ONm 1nct Y Toner lncl: Y 

O£UVMING OFfiCE N 
181 

DROP 
SHIP 
y 

81ACKANO WHITlS OOf1V CHARGE OF S O.ootiOOOO IN 
EXCESS OJf 0 PER QUARTER 
COLOR COPY CHARGE OP I 0.11750000 W EXCESS 
OF OPER QUM'ICR 

8 TOe SalJP FEE 
BlACK toNER v 
YEU.OW TC»f:R y 
MAGf.IO"A TCMER y 
CYANT~ER y 
I.ARGI! C'APACID' lRA Y y 
2000 SHEET BOOJ<L£1' FINlSHEI\ y 
BRIDGE UNIT y 
FAX<Pt'ION y 
1 BIN TRAY y 
8JW TO CO.OR SCAN N£lWa:tK CONNECT 

SERIAl 
NO. 

t.IITR 
RDG 

NO. 664 P. 2 

00896.83$40 

BILL TO 

QT UNIT EKT. 
y PRICE 

7,407.00 7,4/J7!JD 
2GC.OO 250.(10 

1 845..00 845.00 
1 0.00 0.00 
1 0.00 0.00 
f 0.00 0.00 
t 0.00 0.00 
1 720.00 728.00 
1 1,635.00 1.~.00 
f 91.00 !IUV) 
1 43.00 42G.OO 
1 225.00 22$.00 
1 2&].00 2fi0.00 

!SALES sue ToTAL 
11,305.00 

I SERVICE SUB TOTAL. 
260.00 

I TAXES 

' 
ORDER TOtAL l I.ESS PAYMENT 1 AMOUNTDUI! I o.oo 11.065.00 o.oo 11,5$5,00 

If 110 •mountort.a.ves Ia $hovm above, fa.lr amounts will b• detflmlned •nd relltM:ted on thf lnvaloo. In~. uy ta.tces .sho'IWI llbove 
. fiRI Hfimsted. Actual lu'IIIJiounlf, wh{cb msy dJtfer'""" Ult Gtrtbl/nU ltltllld uow, will be dtletmlned tUtd ~on me lnw/ce 

Rev4/06 HOME OFFICE 
] 
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ORDER AGREEMENT 

RELEAse BYDATE 

ORDeA NUWBER 

RE.VISI~NO ..... , 

1.0 ~~~C~LUSIVE 1.~~:~:~~0W!..EPG~PERC()),Y~~G~9f.--a•. ,,'··)~~~~.9f . .- ... ·.. l~l~ . .-----. 
,._,H,. •• ••• • -'-'u•o•<>+ u .,.., ... '"' ;,,.. ,.. ~·.:;.~ ...,... .. ,: '•• : • 

. . .. ~.~ ~?' .; :i; •. ·! .; .... 

INITIALS 2. 0 TONER INCilJSIVE 
C0N~T 

___ I EXCESSOF ---
~:,~t··::..: .. ;;;~~:·:·~+~.:~:-· ... : ··~ ::;:::.!.:.' ... : : 

.. ~;, 
·,· ·. - .. :._1 _ _,_:··""':'·0~·.~J·:· . : ~·: . . . . . ... . . 

· ... -:. 

UNC_9f!.f?{TIQ(!!..J-.Q~.N3t!i..''X.-.:,.~ ....... .' .. -. -··· - •. ~· ..... ·, · 
1~:~. ~nsideratlon of Lanier entering !nto.the abO'ie 'Agreement In' ~ance ciii' fhlsjjii'araia\i;thii ~;.,;,;Md,'fogethar ana' aliriarate'-·~ uncoiidltki~ally · . • .. . -
and. irrevoCably guaranln to LaQier, Its suceiuons and auigna;·~-j)i'Dirn paYi:rfi6l~'iiriiirfo~~ 6fafobllgitl0ns·u~'5erth~1Aijiaemenl 'ihe .... - -­
undersigned ag.reei that {a) tliis is a guaranty of payment and'riorofcontkaooll:ilif'!=l!lller'Giif p~il e:m-ecuy ·agamsnlie uniferslgned W{Uiom· · · · · · · 
disposing of .. any security or aeeklng to collect~ Cuatomer, (t!ptrt:~~Jflfi~i1~!1illll:delilrlee!fa'flcf holl6e'$;1l'loludlitg II'IOfe "c!fp'rote.st,

1
' •' • • · • 7 

presentment and demand, (c) l::anier may renew, ,xtend .. Of otheiw.is~--~-~-~·theAgraemeQt-~out notlce-to-the,l:1nde!$1gned aqd-thtt'· :- :.: ·;.: · 
underslgned.wpl be bound·by such changeS,.and (d) the uhde.rslboeif.Wlf.Pil)l:a:ttArl:ilnlat's.co.sts.of enfocctq~ent.and colle.t:tiM. THIS GUARANTY ... · •.• ~ ••.. 

. WILL BE GOVERNED BY THE lAIJ\IS OF THE STATE OF GEORGIA: THE UNDERSIGNED AGREES TO ARBITRATION ON THE TERMS 

CONTAINED IN THE AGREEMENT. ·:.,,::· .. 7,:·:.~::.:· :~: ~ -~.: ..... . : ~ .: .. . • :_. • ~ . . ... 
. · 

~ERSONAL: • PERSONAL: 

\IY: -----------''"-' ,;..· ...:...__..;,_ __ ,Individually 
~~ -......--...----------------· _. ·...:.· ,._. .... _. ... 
SoCii8l Securllv Numbot: 
Wilrieas; 

Rev 10/05 HOMEOmcE 

BY: ------------------------ .~~ Adcfo1gt;·. • •• . . • • • •• 

s'i:iciaf~iml:ier: ·_· _______ .;.__,..--_.....:,_ 
'Milieu: 

PAGE . 2 



lfiW.JS AND CONDITIONS MAINTENANCe SftRVICE QHL'( 
Customt!f may llC(!ulre mabll&nanco sel'llces ("SeNicesl for cqulpmenl. scftwarll and/or har<lwl1r~t prodl«''s f(Oill Rlcoh USA, IIIC. ('RfCQII") by execullng and doliYotfnglo Rlcoh IIIIa O!l:lorlor 
acceptance. 

Delivery and Accepll!nce. Unleas olhe!VIIse agmed upon by both parUc$111 wrlUng, (e) delvery of psoduds f(!(lnlifia(l on thll Order {'Ptodud&.) to coMMon Cllltler or, In Ute caw or an erlllllOe<l 
d.W,.ry by a l'ocal R~ lllsfallalkln 11bhlcla, actual delivery by 1ucl\ valllelo to cus!Qmer shipping point. on constltllle dsfivery to <Mlomot, 00<1 (b} cuetomer $11111 be tetJ)OIIIIllle lor en 
lnelela!lon, lranspona!lon and dgglng e~q~Gnso". Cuai!Jmer aoreee lo confirm delivery ol ell Prod ~role When !he Mille 11 deliVelled by 81Qn1Ag 11 dollvel'f and ae<:llpt- ce.litleele 0( Wlftlell 
delwry acknoi'At!tlgement • 

. (a) This Order ldenlllies tho ~c Pcodll~ to be seMced ('Serviced Ptcducle"). Rlooh 'IAll tapa!( 0( ceplaefllll ecc:otdam:e \'otlh lhe lerme and condillons of tbl$ Otdor and !be 
tlufecturot's sl)Oeibtlon& any part or Ill& SeMcad Produclll that become. unseM'I.:IHible du& to 1101mal usegt:;~ (olllot lhan con~umable llllppli'es). Replacement parte \'dll be fUrnished on an 

•~ange bllsls a~d wil be new, reeonc:tllloned or used. Except lor hard dfivoe on Customer-ovmed eqlllpmolll, aJr pi!M A~movod due to replaceMent Wil llecom& tile ptOj)lrty or Rleoll. 
(b) Tlia Selllil:es provided by Rk;oh undsr en Ordor will not Include the foliOIItitlQ: (I) repalrt resultlrlg froM mlaute (lnclu<lltlll w!hout imikdloll lmpropllt \daoe or lhe use Of supplies that do 
e<>hlorm to lba manuf~er's speclflca!lon•>• 0( lha falu~ to p111Yide. or tho f~u. of, adli!quala electdcel pCNI<lt, air condlllonlnt or humldlly ()l)llltOI; (ll(ll)~r:ep~~~~~=r$:~~::~:~:;~~:!s~' C:~: 
pelfOlmed by p11111om; olh&r lhafl Rlooh repr'ol!aenlel¥eei (II) •elllil:e ~·or wolk \vhlctl Cusl.omar requosl:o lo bo perCofllted outside or NOfllllll81181nen H 
under an eldendad bour teNioe conkacl) and Servtce calla 0( wotk Wlllell C:uetamet requests to ba l)Orformcd 011 Rlcoh Holidays (deDned below); (ill) roOIOIIable cassellb, copy cabinet, exll 
trays, ot any lt&m flO I !lllaled to lha mecllanlcal 0( eledr!t81 opera!lon or the Serviced Produd&; (v) consumable supplies such u paper or fllllples, vnlsss expressly provided Cor In lhe Order; (vi) 
repalls ondlor $8rvl«! eels ""ullln11 from at!achmools not putchased from Rk>oh; (vii) any aoftwsre, eyaletfl aUppoll or related c:onnooliii"IIY tlllesstpeclf18d In wllin11 by Rkoh: (vii) ll'!rl3 no 
~~ avtllable from the applicable manllfQI$tet; (IX) aJecllfcal work 6X!t!fnal to thfl Senricad Producle;,lncludlng probl&ms II!ISullill(l from ovetblded <1r lmprol)Or drculls: (X) ltl&l<lllati!M a 
lruotalallon andlor mov~nl of the Setlllced Produd.e from one locallon lo anod!ar unless &l)ilcffied In \'llillng by Rlooh; end (lli) rapolrs of damage or lllerea66111 ntlllco lime caused by 
majeure evenls. Damaoe lo Service Produaa or parlt erfelnO r(Oill CotUG&Il be~nd the conttol of Alooh ete not erwered by Olf~J 0/Wr. Rkoll may termi~llle lis &l1li<lol obigallons undllr 
Ordllrfor Servtced Pro<lllcls thai have been modllied, dam~~ged, aiCerecl 0( 4&Mced by personnel other than those employed by Rlcoll. 

l!!l!l.4i ~· Service ca!l& Will be made dudng 9:00am - 6:00pm local AIYICG lime, Mor.day lllroiJQh Friday fNorMal Blllllllest Hoor$1 Ql !he lnst<lllatlon addi\I$S shown lltt. Order. SeMc.e 
dooenot lnduda coverage on Ricoh holkl~$,l'/lllelllnduda New Yoa~s Pay, Memollal Da1. 4\h or July,Lebor Day, ThaRkii(JIW19, lilt- day after 'lllenkaglvlno and Clvlslmo& Day (oolledlvely, 
'Riedl Holidays'). Tcavel and laoor·time ror the $ervlee eels .n.r Normal Blltllla!iS H<lllr&. on weekellds aa1d on Rli:oh Hlllldaye.lf and When aWIIable and only In tho ov011tand Ia lb& extant thai 
Rlcxlll&lll&illl to pro11hla euch non-tlandard erwerage, Will be oha~g~d al QVG!IIme ralflaln effeet al tho Umo lhe service cal~ made. Customer ill maponslbl$ for dlsconrt~ltll!r, Alpaldag end te­
connect/ng uooulhorizad allachllltl'lts or cornponente. 

Service Ohamet. {a} Serv!«! chllrgt5 ("Servlca Charges') Vt'l bo sot Corth on lhla Order and Will be payabl" by the Customer In ad>Janoo. SeiYice Cha10es w!l nollncludo eny chalges lot 
repairs or SeiVicl:l thai 818 olllaiWI•e c;overed by Ure appllceblo manuraoturer'• l!mHed watJan\y dudnglho j)ilriod couered by any uuoh warranly, lo U1e extent RlcOh h!18 89feetl wflh euoh 
manuladuter nol to charge a customer lor en11 welt ohargt~S. l\drlillo41i1~, Service necoeellalecl as a roaull of lnedeqoete tey Ol)9relor lm1qlvement, ope~lor caulll!d damage. lack 01 
tet:emmended seM'ce, or use or lnodoquato or rncompaUble supplies 1111\)' result In Servl<:e babll) rendered 011 a Uma-end-matorlal lm!!ls In addition to tlte Selllil:e Charges. Custome 
ati<MWiedQOO and agcees that: (I) altwallons. auaclunen!8, &peci"IC!Itlon <lhanges, or use by Cu$lomer ol .... t.-slendard aupplealhat CElli&& eliQQtt!Ye eeM'ca cal& may require an 1ne111ase In 
8el'llcc Charges; (IJ) lhe ltanelet of lhit Satvieed Prodtrcle from lbo locallon Indicated on lhl& Otder may «1suh In etllncrease o1 Sei'!IICe Cllorgae. ot tile termlnalkm of the Order; and (Ill) llle 
Toner lm:kl&lw PIO!lram (d applicable) I• baBO<I onmanlllaelorer supply conavmpllon rates. Delillety or &~rppllta 'Nil 1101 exceed agmed upon uwgo. ConcumpUon or ccve~ed supplt products 
Vli!Yfng slgnlbntly from GKpected U'IIOO may re11uh In edclitlotlal ohaiYjes fot supplies. Cualomar egreaa 10 pay wllen duo, all!!X8S, whe«< pppllcllblo, rolated to this Order, oxcludlnll taxes on 
Ilia &looma or Rlcoh. CU!!om&r shall be responSible lot eny 00111 related to frelgt>l (fnclud"lllgfllel surcbai'{JIIS, lllhkh may be Imposed from lillie to lime). pos!agelmellllln eJ!ptnso {molar rentals) 
an<llor CldmtniSI!lltive and ptocoSflllQ teea and, to I he axtenr Rlcoh pays such <:Qi!t, Cwtomor shaU Immediately rotmbur1111 Rlcoh. 
lb) SeM'CO Charges. am baaed on lltendard 8.6x11 Images. Rlcoh reserves lh& light to a&S6S$ eddilloiull lmll!)cs dtartea lor non-tlandard Images, lm:llldln!l 11x17 Images. customer 
~II" lhat pdclngls based on the p18Voiling rates alllle lime of lha conlfa<:l. Unleas olhoMIII& exptllsel~ agreed to lfl wrltf119,lllhe l&rm ol Ullil Otd'er ~d11 twelw (1:1} monlhs.lho 
Sel'\'lc$ Ch1!11'9'18 and 1111y tate elql!llssly stated In this Order may be I~~Ueased by Rlcoh up lo ten perte~~l (10%) annually for each ye~~r beyond lhelllitlal !wOlve (12) moolh pet!od, and Cuttomr 
llltp!essly conunls lo auth adju81meni1Miholll addilbnal nOIIee. 

Tid$ Ordor ahall bocome errec!Mt on the effective date or 11\e Order and 1hall conunue fot the term lr.fenllfied In 11116 Ordor. 1\llbe oxpllaUon or the klifiollt!fm or 11/tY 8Kiended term ot lhis 
Order, it wi!lautotfle!loaly, aubject to app!lceblelaW and YA!hllut funher ecllon rcqllltod by o~hQr party, renew Cor anllddllional twelve (12) month period, ptOVIded that Cuetomor rs not lhen In 
defaufi. The oonlrncted rate ~ be adjueled to Rio:OII'a lllor"t-prevaiing tales, lo bo tclloeled In en automatlo lnaea50 ll$ of lho roneWill dale, and customer exp~eeely ()l)llseMs to euch 
adjustmenl v.ilh01rt addlfonal noli«> • 

.!il!!!x Teii!IIMI!oJ!. Cuclotflar may terminate lha S~s provided under 1111$ Order prior to Ht malllrilf so long as Cuelomer It l'lol U1eB In default and provides Rlooh a! reset lhlrtJ (30) daya 
l)lior written nollce. Fot an Order having ;~n ioi11o! 181111 of allea&llhkly..sbc (38) monllv.l. Cuetotl\llr shd pay to Rlooh, aslqllldaled damallll$ and nOiaa a penall1, lba follcMfng early lt!fmlnallot"l 
fee ("Tetmlllatton Fee'): (I) If lhe k!tmlnaUon occurt In montlv.l ono (1} through twel'Ja (12) ot the le1m or tudl Older, an amount equello twelv. (1:1} •me81llo 'Monlhly Service Chargll" (a 
deftned below) P'!ysbiG und.er euch Order, (ll) II !fl& lllrmlnaelon OCCW8In monthslttlrteen (13) lhmuuh lwenly·four (24). an e111011M equal klt~na {9) llmet!M Monlhly Se.vlo& Charge; and (li} II 
lhe lermlnllllon OCCI!rs oo~me afler thelwenty-IOII!Ih (2411'1) month, an amoual Gquello the lo9$0I of .sill {6) Utt!IIS the Morllbly Sellllce Chlf9• or lho number of MOnlha temalnlng under lhelhen 
current letm ol such Ordflt. For an Otder hatdno on iniliall.etm of feu lh81'11hkly·&lx (36) mon11ts,lho Tt!fmlnaelon Fsa &hal be equal to lite le$$6r ol sill (6) lmes the ba$8 Monthly SIIN!ce 
Chetge. or lha numbl!r ol monlhs ramalnlng under lllelnillall.etm ol auch Service Order. For Ill& putpolMl& hetoln, lhe 'MonlbW SaM::o Chafllll• shell equalli)lho ba$0 monlhly SoNice Chalge 
set follh In tllle Ordt!f; or tiD In !1"1(1 ewnt this Ordt!f dooa not conleln a base mon!hly Servf<;e Chatll"· t~e 11vetsge monthl)' Ordet ct~&rges ror tho elic 00 month petfod pnor to lite dale 
Customer's termination. llsuth t6r!lllr\eUan date ocoure lues than lbc {8) MCnlhs after lho effecllw dato or lllo Order, tlte MOll lilly S8lllfGe Cht!fQe Will be eqUal to the average monthlV Older 
<lha~gt:;~s for Ilia number of months lho Order VlliBilt effect. 

fniWUlii Bill!. J!{ L08!11 ~. Pl'flllanl tarmsa~enat ten (10) day•. Customer ag111a• to jll)' Rlcoh o late charge or one al1d one-half percent (1..5%) per month on any unpaid amOIJnts or lh 
ma>dmum allowed by law, Whlcllovor Is less, and In adcltlor1 allal pay Rk:oh all coat& and expen6aa OIIXllledlon, orin tha enforcomenl or Rloob'$11gblt helfunder, lndudi119,1M nOIImlted 10, 
reasonable lnl~unalllf!d Oldemat legal OOit!, whalher ot not suit Is brought 1111 temedkM hereunder or at law are wmulaliw; ptovkled, hG\"'GVet, lhollbe sale ren1edy d Cllslomer for any 
5ervlees llOI. petformed Ia lleQ(Ifdane& VICih lhe Sar.fce standards ael forlllln this Order shall be llle prompt and proper te·perform~~nce d such Se~ at no eddKional chtuge, Unless 
othelwlse agreed upon by both pelllae Ill writing, Cus!OIIler 11$1Umes aQ dsk or thell, loss 01 damaae, no matter how oa:aldoned, ttl !II Produds covered by tl\i$ Ordt!f loi!>OY;!ng delivery by Rkoh 
to <eonlmon carrief or, In the caae or en arranged delJIIery by 11 ~I Rkoh IMtalla!lon wlllcfo, delivery by such vallrei& lo Cnttom&r shipping polnl. EX¢Bpl to lhe mde111 of any applk;eble and 
valdalad exetr~pllon, Customer agrees lo pay any appl!esble lal(ee lllal are lowed on 0( peyable at> a result of tbe usa, ulo, posonlon or ovmer$hlp of 1!10 Pto®eta an..Wot SeN!c8a covered 
he1aunder, othor than lncomo IIIXo& or Rltoh. In addition, Cu$\Qmer •hl be re:rponsible Cor l)OVi'Q eN shipping Md handling changetfor loner, even if lhl' Order 1$ • toner lneiusive contlatt at. 
sel I'Ollh o!l\1114 Otdt!f, In eccordence 'Willi lho 100111 ata!ed on lba ln¥ll!e&. 

In addillon to any olber right& or re.medlee 'llhlcb eilher party n1ay hav. under IIIIo Order or a! law or eoqully, eMI'Ier peny shalf hwe the right ro callC811he SeN!c8s pro\lldlld ooder IIIIa 
Order lmmod:ataly! Pl rr the <>lher petly fails to pay any feat or charges or any &Iller paymenla required vndartllla Otdar \VMn due end payable, and SIJ(:h fiiiUt~~ continues for a p~~rlod of len 
(10) daya aftet being notifted In Wtlllng or euch fiiiUre; or (ll) If lho olhar party fall$ to pedorm "r observe any oilier matelial rove118111 or conlfil:on of tills Ol'd'er, and such rail\fra or breach $hall 
e<>nUnue utHemadiad lOt a pet\od ot lhllty (30) daye aller aucl\ party llnollled In Willing or •ucll klllurG or bNach; or (II) If lha other ll'lrty becomes losolvetrl, clls$o111es, or assigns iltl aaeett for 
lhe btneM of ila c:r<~d'rtots, or f~os or has 6!ed against n any boo~ or reorganlzaUon proeaedng. e~,pt as oxp~W3IV pormllled by this Order, no refund or c:~edll wll be glwn lor any oe 
lermlnatloo ol the $!i!M'C911 or 11/tY rooewal theteol. If Customer defauHs 111 ils obligation' hlmlundar, Rleoh may, In edcMiOil to 411\)' Oilier temedlesiiVI!Ilable allaw or equll)l. Jequrre Customer I 
lmtnedllllely pay lo Rtooh all put due payment$ under 4111 Qfdo!ll, and lhe early termination fee dascllbed t1 the Early T&rmlllallotl8ectkln above. 



ReGondl!loolnq. Reconditioning and slmlfllr ma,iof overhauls of Set\'lced Products may be cove~ed by applicable manufecturlll warflllliiiiD, but aco not covered by Oils Order. If Ricoh dotannll1os 
lhsl such aelkms may bo nece111ary as a result of IKltmal \war and lear of malerials end age feclot$ Qlused by normal usage In order to keep dl6 SeMcad Prod'ucls ln working oondlllon, Rlcoh 
~ submH to Customer an esllmele of the needed tepan and lhe coal lor such repalra (wfllc:h oosla Wll be ln adcrdkln to lha SeMo& Chergas payable undet lhll Order). 

Ennlnenlng ~. Engineering chenges, dtlelmlned epplcable by l'!lco ... 11111 be conuolled and inslelllld by Rlcob. &groeeJing dlangea whldl provide additional capallllillee to the Rkoll 
Equipment (defined below) C(MII!Id herelo v.ill be made a1 Customets request at Ricol\'a applicable Ume and matedal Aile$ then in elted. 

!lH 2f R!!C()mmtadesl ~ ~ 8Uilllaii ~. (a) It is 1101 a condillon cr I hit Otdet that C116loolet use only RJcoh.pJovlded IKI ppllet. If Customer ulll!ll other lltan manufaelur<!f 
reoommeoded eupplles. lncludlng papet, devtlloper, loner, and ruser oil, and lf such aupplles ara defedlve or nolac.ceplable tor uee m the SeNlcad Product or causa abnormlllly frequent 
setvke caRs or seNk:e problems,lhwl Rlcob rii$Y. el Its opllon, assess a liUrchatge or lermfnale the a~ble Older wflh resp$¢110 such Sellllced ProdLX:t. K so termlnalad, Cuslorner wl& be 
offered Servl<:o en a •per Call' baslsel Ricoh'slllen.prev.~llng time and maledal tales. 
(b) If Rlcoh dell)rm!nea lhlll Customer has used more auppll&& then the ntanufaclullll's recommended specllic31lons as provided by Rlcob, CU1lomar '(jQ! pay reeeonab!o ellergoa for lhoso 
excess •~fll*la Ellld/Ot Ricol1 may raruse Cullomer add'dlonal supply shlpmenls. C:uelomer agrees to provide Ricoh lnle and acCIIIele meter readin1,111 monlhly and In any reuanabla manner 
requ.,led by Rlcoh, whether via wlepltone, email or olheiWia&. If eecurlllll meter reedings are nol provided on a dmely bai!la, Rlcoh reserw& lhe right to eslimato !he lilolat tG4dlrlg$ flom 
pte'llou~ meier retldin!l' ond C1161omor agrees to pay SeM;e Chargee bated on auch eatilnated meter teeds. Apptotlrlalo ad]U81monls wll bo matto to eubseqC&nl blling cydos foOovAng rocelpt 
of aetuel and aocu111le meter readings. 
(c) Aa part ollla 8e~s. Ricoh mey. at :b dlaerc1kln ead dependent upoo de\'bll oop;~bllles, provklo remole meter roadlllg and eqllipmenl mor'lilodng •81111cae uslftg Ha @lRemole eolullon. 
Tills may allow lor eutW!'III!Bd meter teedklg and eubm!$81on, aUIOlmlllo ptacemenl of lOw loner alerte, auiQmallo fll-m•nl of ••rvlco call$ lrl lho evenl of a cnllcel Product falure and may 
enable lkmwa1e upgrades. Tho Jlletet count end oilier fnf<lllllatlon colleded by @Remote ('Dala') It venii/IQ the IRI.ernello ~ ~"rv"* ~ of wlllclt !MY be localad outaklathe U.S. 
@!Remoll) cannot and ctoe11 not eolluot Cu&wmer docum~mt eonblnt or unr lnformallolt. Rlcolt uses reli!SOilllbly avallllble leohnology lo flleltllalll the GOCtlrit of Qle Data; ll<!\vwer, 
CUstomer acknowledge& that no one can guarenly eeoullf or rnrorn1allon rnefnlafned on complllere and on lhe lnlemo!. IU:oll relolns full dg~ls lo llie Dille (bill not Cualomer documents or 
lnformelion), Yillll:lt K or Its aulhollzed lllkd parlles mny use to service the SeiVIced Produete. RICOh may tl1eo oee !Jie Data for lis normal buslnus purposea Including produce development and 
markedl\!1 research, however. lhe Dale v.«< nolllo provided to matket research ~su!lanl$ In a kllm lhal peraonllllt ldefoli!iee tile Customer. Rlcob may dlspoGe of !he Data 111 eny Ume and 
without nQ!Iee. Tile ®Remola technology Is the oonlldeflllal 6l!d propdelllfY lntormallon ol Ricoh and! or Jb licensor• protocled by oopytl(jhl, llada aectelar\d oilier laws and keelllls. Rlcob relalns 
rulllille, ownersttp and all fntelledlJal propMy dghls 11'1 and to @~omOio. Ill tho oven! Customer does not rely on autollll!!lo motor reading devlc:es er equlpm&nt monitorklg l!ofllkea; Rlcoh 
reserves !he dglllto essen a aurehergo for 11'161lU$11!1olor rsllda ill addif!Onal to lhe Service Chllrgoa. 

~ ObllgaUont. Customer agrees to provide a j)loper place for lhe uue oil he SeMcad Prcxluel$,lrtdudlng bllt 1101 limited to, &leclrlc ~~. aa s~d by llle menufaelutet. Cuatome~ 
will ptOvkle ade(Jlate ladlilies {a\ no d\erge) for 1100 by Rlcc)h represenla~ In connecllon v.i1h the Sel"'''oo ollhe SIIIVIced PIOdUCI$ hereundorvlilhln a r&I!!IOnable dlslenca of the SeMC&d 
Products. Cltslomor agrees to prcvldo rruch IICC4ss to Its faeilillce, ilalworks ar'KI ~;y,tems as may b6 reesonably necassary for RICOII to petfOnn he Satvlces, Including but not !lmilad to '3110 
degree' sel"'''oo a~:Cet9 lo lhe SeN! cad ProdUGii. Cu~tomer will ~ a kay oporator fer lhll Setvleed Produclt lllld will nll~M opecalols avalable for lnsWcllon In us. and cate of the Servlcsd 
Product11. Ullless olhenMs& agteed upon by RlcOII In W1111n9 or de•fgneled In !hi. 0«1111, ell "'pplles for usa w!Ut dte Sl!Nk:ed Ptoducla v.«< be provided by Cu:~!omer and will b6evailable •oo slfe' 
for servicing. Custoo1er &greesthal any syslems ulll2lr1g slmlar suppllea muel be c:over41d under l!lmllllrlnclu&!vo sol"'llco programs. 

~ M!\II!!!Mn!ent. The parties ackllowledga and agree thai Rlcoh shall have no obigaUon to remove, delete, prestiYEI, malnleln or othvrw!Uo ufe911at'd any fnlormalloo,lmalles er ~~ 
relelned by or resldlllllln any Serked Ptodude, whGihet lhtough a digital sto111ge d8'41ca, hard di!Ve ar other eleclmnlc medium ('Dale Management Sel"lllcesj. ll datked, CU&tomer may 
engage Ricoh to pelform Dille Management SerAces llllhen-prevallng rlllo$, Culilomer aelulo\lltdges lhat Customer Is raspollSIIlle fer easwfng 1111 own complanca v.«<l leglll reqllltetnenl• In 
connoctlon witll dele rela!lllon and ptoleeti'Ott and lllal RfCOI1 dOll$ 1101 provklo loglll a!Moo or represent thatllie Sel'llced Plllduda Will fiUliiBn!ee compliance with web reqwremeolt. The 
seleclloo, use and design of any Dale Mana!l'lmellt S8lVIce,, end any declalona arising With ~pool to llle detettoo or stcrage of dale, sa well as lhe ~ of any data lllliUftinv lhfllerrom, ellel be 
lho sol& and exduslva raponslbiity of Culllomet. 



R!l!Wll: Damaged Ptoducts. No Ptoducts may be telutned without Rleoh's priot W1illen COI\S&nl. Only consumallla goods Invoiced v.ithln sixty (60) days wit ba conskleted lor return. All dalms 
tor damaged f>roduct& 01 delay In d*teJY shall be deemadvl!llved unleae malleIn Wilting, dlllllvered to Rlcobv.ithln five (&).days efter receipt of f>l()dqcts. 

~· Ricoh agrees to fletlmm its Servtcea In a professl01181 manner, consistent v.ith opplcablo lnd11s11y slandorcls. For any Products manulaclured by Rlcoh ('Ricoh Equipment'), Ricoll 
further warrants lhal, altha lime or der.very end lor a period or ninety (SG) deys Utereai\Gt lito Rlcoh ~ulpmont will bo In goocl worfdng crdar and wtU be free from ar;y dal~sln materiel and 
wolkmanshlp. Rlcoh'e obigaUons under fills wa~ranly are timiled solely to the repair or replacement (at RiXlh'a opllon) Of pella proven to be deladlva upon Inspection. The loregorng warraaty 
ahaR nol apply (a) if lhe Rlcoh Equipment is Installed, wired, modified, elered, moved oreorvlced by 111\yone other than Rlcoh, or, (b) lf the Rlcoh E(!ulpmenlls lnalaled, stored and uUJzed and/or 
maintained In a msnner not consl1lent with Ricoh spec:ificallons or (o) if a defeclive or Improper fiQn·Ricoh lltceSIIQIY or $Vflply or part Is allachetllo or used In the Rlcoh Equipment, or (d) if the 
Rlooh Equipment Is reloCated to ony plato wh01e Rlcoh 181Y1cas are not avalable. CUSTOMER ACI<NOWLEOGES THAT THE LIMITED WARRANTY CONTAINED HEREIN DOES NOT 
ASSURE UNINTERRUPTEO OPeRATION AND USE OF THE RICOH EQUIPMI!NT. ln. connection wilh eny other Ploduct sale, Rlcoh ehalllransfer lo Customer any Product warranllea made 
by the applcable Pcoduct monufoelurer, to tho eldenttrensletable and 1\flhout recourse. Physical 01 eleetronlo copies or any applicable Product warrant~ v.ill be delivered by Rlooh to Customer 
on!)' upon Customer'& spedllc wrillon roqu11ot. EXCEPT AS r;xf>RcSSLY SEr FORIH IN THIS ORDER, RICOH DISCLAIMS ALL WARRANTIES AND REPRESENTATIONS, EXPRESS OR 
IMPLIED, OF ANY NATURE WHATSOEVER, INCLUOJNG BUT NOT LIMITED TO, AAY IMPLIED WARRANTIES OF MERCI-IANTABILilY, FITNESS FOR USE, OR FITNESS FOR A 
PARTICULAR PURPOSE. RICOH SHALL NOT BE RESPONSIBLE AND SHALL HAVE NO LIABILITY FOR LOST PROFITS, LOSS OF REVE:NUE, OR A~ SPECIAl, EXEMPlARY, 
INDIRECT, INCIOENlAL OR CONSEQUUNTIAI. DAMAGES, INCLUOING BUT NOr LIMITED TO DAMAGES ARISING OUT OF OR IN A!of( MANNER CONNECTED WITH THIS ORDER. OR 
THE SUBJECT MA TIER HEREOF, OR THE USE OR PERFORMANCE OF niE RICOH EQUIPMENT OR THE LOSS OF USE 01' THE RICOH EQUIPMENT, REGAROI.ESS OF lHil FORM 
OF ACTION AND WHETHER OR NOT SUCH PARTY HAS BEEN INFORMED OF, OR OTHERWISE MIGHT HAVE ANTICIPATED THE POSSIBILilYOF SUCII DAMAGES. RICOifS TOTAL 
AGGREGATE LIABILITY TO CUSTOMER, IF ANY, UNDER THIS ORDER, SHALL IN NO EVENT EXCEED lHI: 'l'Ol'AL FI:ESI'AID TO RICOH THEREUNDER DURING THE ONE·YI:AR 
PERIOD PRECEDING THE DATE ON WllrCII THE CLAIM AROSE. IN NO EVENT SHALL RICOH BE LIABLE TO CUSTOMI!R FOR ANY DAMAGUS RI!SliL TINO FROM OR RELATED TO 
ANY FAILURE OF A~ SOFlWARE PROVIDED HEREUNDER, INCLUDING, BUT NOT LIMITED TO, LOSS OF DAlA, OR DElAY OF DELIVERY OF SERVICES UNDER TliiS ORDER. 
RICOH ASSUMES NO OBLIGATION TO PROVIDe OR INSTAll. ANY ANTI-VIRUS OR SIMILAR SOI'lWARt: ANO THt: SCOPE OF SERVICES CON'l'EMPLATED HERI:BY DOES NOl 
INCLUDE ANY SUCH SERVICES. customer must comply wflllany applicable fcen&e aoreemenl or lcense terms rel.aUng to lntangillla propelly 01 assoo:lalad services Included In any Products, 
&llch as psr!Odlc eollware llcaneas andlor prepaid dale base aubacrfp!lon dghls ("Softwate Ucenae'), whelhur purtuanllo \'lillian, Cllek-lhrou:gh, abdnk·YIIap or olhar agreements lor auch 
pwpose, vMh the lhlrtl par1y supplier of the software ('Software Suppler). Rlcoh has no light, Iiiia or Interest In any third party tof1ware. custolll8lls solely ~asponalbte for entering Into Sol\ware 
l.kenses vlith the applicable Softwate Supplier. 

Asslanmem; fm!la ld!l!!!!!. CustomeJ shall nailhel' nslgn any right orl!\letaatensing under this Ortler 1101 de~ate any obllgallons hereunder vlilhoul the prior vn!tten consent or RK:oh. Any 
such allcmpled asalgnme011 or delegation a baR ba void. Rlcoh shall be excused from any delay or faRure In performance of the Services under thls Order lor any period if :wch dele.y 01 lalure Is 
caused by any event of forco majeure or olhar lllmlar factors boyOild ks roascn.ablo control. 

~ .2! COIIII&el. Cu$1011ler represanlund wananls lllal H tMs ob(olned ot has had the opporlunhy to ob!aln the ed111ce of legal counsel of lls Gilolce prior to execuUng this Order and lhateby 
executes lhls Order knov.ingty and Wllrngly after tecelvlngeueh legal advfc&. 

~ 1.AWi Enllrt Mrnemenl This Ordc1 ahaK ba go¥tlrMd by and contttued and lolerpreled In accordance Yofth the laws of the CommonweaUh of Pe•tnsylvanlo without regard lo Hs 
conflict of lift/$ (llinciplet. The palfies hereto also agree to eubmR to tho non-exclusive furisdlcllon ollhe courts of lhe ComJI\Oil\Y8ehh of Peoosytvar,la to resolvo any action under till$ Ordor. The 
Uniform Compulerlnlormallon Transacllons Aclshal not apply to lhle Order. This Order conaiiMas lila entire agreement be!Ween the parties \\tth raspeet to tne aubJecl matter contelned In thiS 
Order: auperaedee aU proposals, creland written. and eO other communlcallons between th11 pertles relatWJg to the Producls; and may not be amentled OJioeplln wr1!1ng signed by en olfk:er or 
authodzed representative of Rlcoh. Customer agrees and ocknOYAcdges that il has not relied on any reprasenlallon, WSII'IIIIIy or provfllon not expllcllly contained In Ibis Order, whether In Ylllling, 
eleclronk:oUy communlcaled or In oral form. MY and am ropii)Sentattons, proml!!es, wsrranlfes, or &lalements, lndudlng by not UmHed lo, statements or repres'oolollons made In sales 
presenlallons or '18111$ proposals, by allY RICOII agent, employee or repres'lntatlve that differ In ar;y way from the terms of this Ordor shall bo given no fo~ or ollecl. lhl$ Order sheU bo 
govomed solely br these terms and conditiOne, notwtlhalandlllg the lnauaton of any addiional oc dlferent temts and conditions In any otaar document or any kind I8$UDCIIly Cu&lomer at any 
lin1e. Purehaee Orders issued by Customer for Produds and/or SoJVIceslrom Rlcoh, even It' they do nol expressly reference ot lncorpor"l" tJd~ Otder, shalt be aubjectlo !hie Order and servlca 
011ly to Identify the Products end/or Servkes ortlered ond shal no! be deemed to alter or otherwise nlOd'lfy the Ierma and condiUone or thf• Otdor. The delqy or failure or llilher p~rty to enfOfl:e at 
any Ume ony of the pro~slona ollhls Ordor ahaU In no way be ccnstrued to be a waiver of such ptovlslon 01 affu!llthe light or suc:ll party thereafter to enlorce ench and eve!)' pro\llalon of INs 
Order. II any pJo'ltslon or this Order I& held lo be lnvald or unenlorceablo,lhls Order shaD ba construed as though It did not contain tho pallloular proulsloo h'lld to be lnwlkl or unenforceable. 
Rlcoh may accapl or reject any otdoc In thll exerdao or ita d~ellon and may rely upon each ordelsubmlltetl by Customer oa a blllding COIIIMitntenl. No locQ~ generel cr tcada cue10111 or osage 
01 courae of prior dealings botwoon the pa!Un shen be relevant to supplement or oxplaln lillY torm usod haratn. This Ordar may be 8,1Caculed In en• or m0/8 oounterpar1t whiCh, taken together, 
sh~U 'qnslitule one and the same original dOCINnent. Any noUcea required under this Order should be sent to: 31)20 Arkwright Road Maoon, GA 31:!10 Attn; Que!ily Assurance. 

Accepted by Customer Accepted: Rlcoh USA, Inc. 

Authorized Signature: Authorized Signature: 
Printed Name: Printed Name: 
Title: Title: 
Date: Date: 
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