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Name: Ricoh
Address: 6700 Sugarloafl Parkway Duluth GA 30097
City State Zip
Contractor's Administrator Name: Title:___
Tel#: __888-456-6457 Fax: Email:

CONTRACT INFORMATION

Contract Name:__Usage and Maintenance Agreement for LD445C Copier for Office of Public Defenders Contract Value: $1,000.00

Brief Description: Per copy usage and maintenance that includes labor, materials, and toner cartridges.. Unit was purchasgd.in 2007 _ >

r
Contract Dates : Fron:: 7/1/13 _to 6/30/14 Status: New _ X Renew _Amend#  WA/Task Order ;,“1
o
How Procured: __Sole Source __ SingleSource _ ITB _ RFP _ RFQ __ Coop. _X Other N .
I Processing an Amendment: P d =
Contract #: , Increase Amount of Existing Contract: No Increase _ ®® r‘l«‘
&= -
New Contract D'\tes to TOTAL OR AMENDMENT AMOUNT: - @
/ ALS PURSUANT TO NASSAU COUNTY PURCHASING POLICY, SECTION 6
V.
,2 7// o /_01165603-546020
Depariment Head Signature I " IDate Funding Source/Acct #
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Comments;

COUNTY AGE INAL SIGNATURE APPROVAL
2 /? ’7/ v

Ted Selby—"~ ) 7 Date’”
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Copy: Department
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Contract Summary

February 7, 2014

The Office of the Public Defender purchased this copier unit in January 2007. The
agreement is pay per copy, currently .0088 per B/W and .0825 per color. A maintenance
agreement is included which covers labor and parts for any service call, plus supplies
(toner cartridges).

The current invoices are roughly $110.00 per quarter to cover their usage.

According to Sharon Johns in Finance, from inception until July 2013, these quartetly
usage invoices were paid from Fund 120 (Criminal Justice). Now they are to be paid out
of the General Fund (Board funds) and Finance is trying to make sure they have Board
approval on the use of Board funds. ‘

We thought it would be best to use the Contract Approval process to have it reviewed and
processed like all Board contracts.

Dawn Krass, CPPB
Contract Specialist
Contract Management Department
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DEC. 21,2006 11:49AM  LANIER
A RICON COMPANY ORDER AGREEMENT 00896.83540
OFFICE OFFICE NAME DELIVERING OFFICE NUMBER | SPSN NAME AND WUMBER
781 Jacksomwila 781 Sips, Patrick L 83540
OATE TVPE OF SALE: DELIVERING SFON NAME ANDNUMBER
12/21/2006  { Salas Agreament Sipa, Paliick L 83540
AGREEMENT cuusmswmmse. THE TERMS ANT CONDITIONS, AND
NAME: NAME:
Olfice of Publl: Defender Olfica of Public Defendor
ADDRESS: ADDRESS;
25 North Magket Stres! 25 North Narket Streat '
: ACCOUNT NOMBER ADDRESS: ACCOUNT NUMBER
[¥137 1) 2P COUNTY oy ar 2P COUNTY
Jacksonvilie FL 132202 .Duvsl Jacksonville FL 32202 Darval
SHIF TO PHONE LCOR 8IC GROUP CODE CONTACT P PREGGREEN
Robert Halr 1 804 830-1440
KEV DECISION MAKER | PHONE § FAXE
Rabert Hair 1904 830-1440
BILLING INFORMATION _
BILLING INDIGATCR P.O. NGO,
NAT.CONT, | Dema | OeuLToLOC | ] sHIP TO LOC
LT BPRe ARREARS RATE FACTOR BHL START DATE NAT, CONTRACT NO.
000003833
LANER INTERNAL USE ONLY .
| BILLINGMASTER | BMSORDERNO, | . STATUS | APPROVALCODE |  REVISION |
TYPE PROD DESCRIPTION DROP SERIAL MR Qr  UNIT BXY.
0 SHIP NO. RDGQ Y PRICE
SALE 2161200 LIM4SC RIG COPIER Y 1 T407.00 7.467.00
SERVICE 0852065  Zona: 1 Beg Dale: 017012007 Noof Monts: 12 1 260.00 268000
Serve Localion; 781 Senvice Lewl; 89
Mt Card: Y MrFreg: Q
Orum Inck Y Tonerhxl: Y
BLACK AND WHITE COPY CHARGE OF § 0.0000000 IN
EXCESS OF OPER QUARTER
COLOR COPY CHARGE OF $ 0.0750000 IN EXCESS
OF O PER QUARTER
SALE 4800003 BTYOCSETUPFEE 1 84500 845.00
SALE A800293  BLACK YONER Y 1 000 . 0.00
SALE 4800384  YELLOWTONER Y 1 0.00 0.0
SALE 4800295  MAGENTA TONER Y 1 0.00 0.00
SALE 4800396  CYANTONER Y ] 050 0.00
SALE 2167158 LARGE CAPAGITY TRAY Y 1 726.00 128.%
SALE 4791742 2000 SHEET BOOKLET FINISHER Y ] 1,535.00 1,338.00
SALE 2167180 BRIDGE UNIT Y i 9100 §1.00
SALE 4817087 FAXOPTION Y 1 42600 426.00
SALE 437008 1BINTRAY Y 1 2300 2500
SALE 9908690  BAV TO COLOR SCAN NETWORK CONNECT ! 250.00 250.00
MESSAGE SALES SUB TOTAL SERVICE SUB TOTAL
11,305.00 260,00
SUB TOTAL TAXES ORDER TOTAL LESS PAYMENT AMOUNT DUE
11.565.00 0.00 11,865.00 0.00 11,668,00
if no amount of taxes Ia shown abuva, tax amounis wiil be delermined and refiscted on the invaloe, In addition, any taxes shown above
_ &re estimated, Actual tax amounts, which may differ from the smounts statad above, will be delermined and reflacted on the invoite

Rev 4/06

HOME OFFICE
1

PAGE




LANIER ORDER AGREEMENT

LEASE AGREEMENT
PURCHASE SECURITY AGREEMENT LEASE OR RENTAL AGREEMENT . - RELEASE BY/DATE
CASHPRICE NO, OF PAYMENTS ‘ : ’
DOWN PAYMENT . PAYMENT AMOUNT. .- swe jooc e« v ol BILING MASTERNO:
CASHPRICE BALANCE PLUS TAX o .
_|NO.OF PAYMENTS ‘ TOTALPAY»ENTA&&OUNT' LRI S 1Y | BMS ORDER NUMBER
PAYMENT AMOUNT T . PAYMENT FREQUENCY - L
PAYMENT FREQUENCY CONTRACY TERM R S SYATUS L ——
CONTRACT TERM ACPAYMENT DUE N ' - .
| BTPAYMENTOUE .- . PURCHASE OPTION . ... ., bt et s AFPROVALGQDE e e
e et i e e mpen vv .| REMISIONND... . . D
N . . P L
T WORTMTREAGBEFORESGNM T&ETERMSOF THHAGREEHE&TSHGU B‘G.READ éAREFUi;LYBECMJSE W S8 NWR!TI AR WORGEAS!.E TERMg

gsmmﬁﬂz’?w El]-:_? WHICH ARE wagmzi%lgﬁéﬁgmwf IBN"GEAGSS mmg&mg&gm QGALLY ENFORCED YOK} MAY CHANGE THE TERMS OF THIS AGREEMENT OMLY ~
EN AGREEME N

AGREE TO COMPLY WITH THE TERMS AND CONDITIONS OF THE AGREEMENT, THI§ AGREEMENT 18 NOT CN“OELIABLE. YOU AGREE THAT THEEQUIPMENT WILL BE USEQ FOR ~

BUSINEES PURPOSES ONLY AND NOT FOR PERSONAL, FAMILY OR HOUSEHOLD PURPOBE& YOU CERTIFY THAT ALL THE INFORMATION GIVEN B THIS AGREEMENT AND YOUR

. | EXECUTE THIS AGREEMENT. THIG AGREEMENT WL BE Gﬂ&n BY THE LAWsGR STATE OF GEORGD\ L

NE ELEEDO NOT-BECOME PART OF YQUR AGREEMENT. - YOU-» 3 R

- APPLICATION WAS CORREGT AND COMPLETE WHEN THE AGREEMENT WAS SIGNE MENT.IS msmmym US.QREFFECTIVE mwmmsswﬁ Sl it

| THAT THEY ARE REPONSIBLE FOR TONER SHIPPING AND HANDLINGGHARGES™ ~ ™

o woge oo s

" GENERAL MAINTENANCE AGREEMENTILAN?ER PERFORMANCE PROM!SE

N av mxmu.ma IN THE smce PROVIDED TO THE RIGHT; CUSTOMER ACKNOWLEDGES THAT THE GMA AND .
‘LAMIER PERFORMANCE PROMISE HAS BEEN FULLY EXPLANED, GFFERED AND ACCEPTEU, EXCEPT THAT THE™, o
PERFORMANCE PROMISE SHALL HOT APPLY'TO USED EQUIPMENT AND CUSTOMER ALSO AGKNOWLEOGES

ers e e wrh Semse s te sk

. iﬁlf&us

1.C] TONER INGLUSVE | 1. CUSTONER ACKNOWLEQGES PER COPY QHMGE OF

e T
CONTRACT - COPiESPER i oSN

2 0] TONER NOLUSVE | 2, cusro&snacmowmosesmcowmseor N
CONTRACT - COPIESPER . e e T e
[T ACGCEPTED:  LANERWORLOWIDE, INC.~ %1 ‘,c-"s.;:‘_CUSTOMEWNAME{SUSSNESS ENT!TY) T
. 2300 PARKLAKE DRIVE, NE & . = :
ATLANTA, GA 30345-2079 O('Fu.e ‘3f ﬁk[u DEFG' NOEQ
BY; . i . Y h T’TLE PR § =
A . 2 B i sj"\;' s ;~'s ~Anufrrpste

DATEACCEPTED : Fon S e AR SIGNED

-.-,E’?l’ifw% w.gsb\ms [

sem see esrie wm = PO

2 . . P . A A T Te Ay svems wos write s e e AR % P RIS B S oon,

S ARFIRNEDN R Wiy BT T T ‘
By initialing In the space provided to the right, Customer acknowiévaeg thiat mmave'reeemd caple of the Tems and TINTALS______ |
Condions and Malntenance Agréement applicable to ths OrdegAgrcementv e i g e s gk

¥

i UNCOND!HONAL GUA@AN?'}‘:» et e e - . e R -

In consideration of Lanier entering into.the above Agreemeént i raflance on'Thi ‘s‘ﬁ'dim@ the ﬁndarsigned ?agether and seParatefy unconditlonaﬂy
and iravocably guarantas to Laner, its successars and assigns, (e’ promipt paymént and perfommance of ' abligations undér the Agreement. The
underslgmd agrees that {a) tils is a guaranty of payment and'riot of CoRCHOR; and Tat LaHier ¢an| procadd directly ajainst the undersigned \é(thoﬁf

dispasing of aniy-securtty or sesking to collect from Customer, (57 t}fg\mm}gﬁqmmvas &Il deferiees ahd hotices, ncluding those oY | protast, i© "~
presentment and demand, (¢) Lanler may ranaw, axtend or othewism tarins ofthe Agreement without notice-to-the undersigned and the:
undarsigned wil be bound by such changes, and (d) the undersihnddw! (dﬂ.'anlar’s costs.of enforceinent and coltactian, THIS GUARANTY...
[ WILL BE GOVERNED 8Y THE LAWS OF THE STATE OF GEORGIA THE UNOERS!GNED AGREES TO ARBITRATION ON THE TERMS
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CONTNNED!NTHEAGREEMENT - e e e D URPL RS T R
PERSONAL:  ~ : ; PERSONAL; ' '

By s . . Indiiviusly ‘oBy . Individuatly
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WMWNM . cor e VWSMMbr . - N ' B

2




DIIONS Al CE SERVI
Cusfomer may acquite malnienance services (‘Sendcss™) for oqulpmeni, saftware andfor hardware products from Ricoh USA, Ine, ('Ricoh”) by execuling and delivaring fo Ricoh this Ordar tor

acteplance.

Delivery and Accapiance. Uniass oliiarwise agrasd upon by both peries in wiling, (6) Gokvery Of producis identmed on this Order { PIOGUCS™) 10 contmon camier of, in the case of an atranged
delivary by & focal Ricoh insfalinlion vehile, aciual delivary by such vahiclo {0 Cuslomer shipping point, shall consiitule delivary to Guslomer, o (b) Customar shal be casponsfle for sil
inslaliation, lransporiation and rigging expenses, Cuslomer agreas lo conflirm dalivery of atl Producte when the same Js defivered by signing a dalivery and aeceptm cestificale of vaitlen
[debvery acknovdedgement,

{madufacturer’s apacifications any pad of the Serviced Producls thal becomes unserviceabls due to normal usege (othot than sonsumable supplies). Replacement paris will be furnishad on an
exchange basis end will be pew, reconditioned ar used. Except for hard drives on Guatomer-ovmead equipmond, of pests comoved due to rapt L will L the property of Ricoh.

(b} Tha Services provided by Ricoh undar en Ordor will not inciude the following: (I} repalrs resuliing from misuse (including without imitation impropuw vollage of the use of supplies that do not
cohfoim 1o ihe manufacturers specifications), or the fallure o provide, of the fallure of, adequata elecidcal power, 8l condiioning or humiity conirel; (B) repalrs made necossary by service
pedormed by peisons other than Ricoh representativas; (1) service calls or work which Gustomer requasts lo be petformed cuiside of Normel Business Hows {defined below) (undess covered)
under an extendad hour sarvice conlract) and Sepvice calls of work which Cuslomer requesis to bs performed o Ricoh Haolidays (deflaed below); () ramovable cassetio, copy cabinet, oxﬂ!
trays, of any Hem nol refatad fo the mechankcal or slecidcal aperation of the Serdced Products; {v] consumable supplies such as paper or staples, unlass expressly provided for I the Ouder; {v))

repaks andlor servica calls resuliing fratn attachmenis not purchased from Ricoh; (vil) eny software, eystem auppost of relaled connaolivity unjess spacified in wiiling by Ricoh; {vil) paris no
fonger avallable from the applicable manufacturer; (1K} elecldcal work axiemat to the Serviced Products, including probloms rssulting from overdoaded of Improper drcalts; () Insiafiation or de-
instalation and/or movament of (ha Servicad Products from one location fo ancther unless spacified in wiiliag by Ricoh; and {id} rapalre of damaga or increase In sacvico time causad by forco
majouras svents, Damage fo Sence Products or pads arlsing fram causes beyond the control of Ricoh are not covered by Siis Qedar, Ricoh may terminale #5 Sarvice obiigations under this
Qrder for Servicad Products thal have been modified, damagad, aitered or serviced by personnel other then those employed by Ricoly,

18ervicas. {8} This Onder kienlifios the spacific Peoducis 1o be sarviced F'Sendeed Producie’). Ricoh will repair of replace Ia accordance wih (ha lerme and conditions of this Order and ibe‘

Service Calls. Sarvice calte will ba made dudng 8:00am — 5:00pn local service tme, Monday through Friday (Normal Business Hours™) af [he Installation address shown (hiz Order. Service
doos nol Incieds coverage on Ricoh holidays, which includs New Year's Day, Memorial Day, 4th of July, Lebor Day, Thanksghving, $ie day sfler Thenksgiving and Chrstmas Day (callectvely)
“Ricoh Holidays®). Travel and labordime for the sexvice calls sRer Norma! Business Hours, on weekends and on Rlcoh Holldays, if and whan avatlable and only in the evont and Lo the axtant that]
flicoh agrees {o provida such non-slandard caverage, will be charged at overtime rates In sffect at thoe time the sarvice ca%ts made, Cuslomer is responaible (or discanneciing, topaldng end -
connaciing unauthorized allachments or comgponents,

Service Charges. (o} Servica charges ("Servico Chargoas®} wil b sot foith on this Order and will be payable by the Cuslomer in sdvance. Service Charges will not Includo any chages lor
repaits or Service that are otharwise covered by the applicable nvanulacturer’s firmited werenty durng the perlod coverad by any such warranly, (o Wie exient Ricoh has agresd with such
manufactuter not 1o charge a cusiomer (or any such charges. Addifonslly, Service necosaitaled a8 & rosull of inedequels ey operalor Involverment, operelor caused damage, fack ol
racommonded servico, of use of Inadequale or Incompatible supplies may rasult in Service belng rendered on a Ume-snd-maloral basls In adddlon to the Service Charges, Cuslomer)
ackadwledges and agraes that; ) aliosations, attachmenis, speclficalion changes, or use by Cuslomer of sub-slandard supphes that cause excessive service calle may require an increase In|
Service Chargos; (i} the bansler of the Sarviced Products from tho focatlon indicated on this Ocder may result in on Increase of Sarvice Churges of the terminadon of the Osder; and () te
Tonar inchishve Program §i applicabla) [s based on manufackicer supply o piion rales, Delivery of supplies Wil not excead egmed upon usago. Consumplion of covered supply products
varying significantly from expacted vsage may result In addional chargas for supplies, Cuslomer agreas 1o pay when duo, a¥ taxes, where applicablo, related o this Oder, oxcluding taxes on
tha Income of Ricoh. Customer shall be responsible for any cosis related fo freight {’nt!mmg fuel surchacges, chh may ba imposed fram time to ¥me}, postage/meliing expense (moler rentals),
andfor administrative and processing fees and, lo the oxent Ricoh pays such costs, Cust shalt| flately Ricoh,

{b) Servico Chargos are bassd on stendard 6.6%11 Images. Ricoh reserves the right to assess eddilons! imagos charges for nanstandard Iniages, including 11x17 images. Customer,
acknowiadges that pdcing s based on the prevailing rales al the fime of the coniract. Unless otherwise expresely agraed o In wiking, i the term of this Orders excesds twefve (12) months, the
Service Charges aad any /ale expressly staled In this Order may be Increasad by Ricoh up fo ten parcent (36%) annually for each year bayond the Initlal iwalve (12) month peded, and Cuslomer
expigssiy consents lo such adjusiment whhout additional notkce,

Tomm. This Ordor shalf become effective on the effective date of the Order end shsil continua for the term identifiad in this Ordor, Al the expiration of the lniiat torm or any extended term of tis
Order, it will automalically, subjact o applicable law and without further action required by sither parly, fenew for an addilanal twelve (12) monih peried, provided thal Customer is not then in
defaull. The confracled rals wil be adjusted to Ricoh's then-prevaiing rates, lo bo rofiected In an aulomstic increase as of the ronewal dale, and Customer expreasly consents to such)
adjustment vithout addifonal nolice.

Early Termination. Customer may terminale the Services provided uader this Order prior (o e malurity so long as Gustomer is nol then In dafaull end provides Ricoh af leae! thirty (30) days
pdor wnitten nolice, For an Qrier having an inital term of atleast thidy-six {36) months, Customer shall pay 1o Ricoh, as Equidated damagss and not as a penalty, the following earty lemmination
feo (“Terminalion Fee®): (} ¥ the termination occurs In months ono {1} through twalve (12) of the tesm of such Owder, an amounl equat 10 twelve {12) Umes tha *Monthly Sarvica Charge” (s
defined below) paysbla undsr such Order; (i) ¥ the termination occuss in months thideen (13) through twenly-four (24), an amount aqual to nine (8) Emes the Monthly Sewvice Charge; and mq
the termination occurs anytioie after the twenty-fourth {241h) month, an amount equs! 1o the loesor of six {8} tinwes the Monihly Senvice Charge or the numbar of monthe remaining under the thea
current teym of such Ordes. For an Order having en initial lerm of fess than thidy-six {38) menths, the Tenvinalion Fes shal be equal to the lesser of sl {6) Smes the base Monthly Service
Charge or the number of months ramalnlng undar the Initial term of such Service Qrder. For ihe purposas hereln, ihe *Monthly Service Charga” ahall equal ) the base monihly Sonvice Chatge!
set forth in tals Oxder; or (8 In the event (his Order does not conlaln a base monlhly Servics Chargo, the sverage monthly Order charges for the sbx (8) month perdod pror to the dale of}
Customier's termination. 1f such lormination dale ocours less than six (8) moniiis after the effaclive daka of the Order, the Monlbly Saevice Charge vAll be equst Lo the average monihly Owder
charges for the number of months the Qrder was Ia sffecl.

Paymont; Risk of Loss; Taxes. Payment terms ace net ten {10) daya. Customer agrees to pay Ricoh a lale charge of one and one-tialf percent {1.5%) per month on any unpeld emounts ar the
maximum atlowed by taw, whichovor Is less, and in addition shaX pay Ricoh alf costs ead expenses of volleciion, o In the anforcoment of Ricoh's rights hereunder, inchuding, but nol mited to,
roasonable internal and oxternat legal costs, whether of not suit is brought, All remedios hereunder of ot law are cumulalive; provided, however, That the sole remedy of Cuslomer for any|
Sorvices nol performed I8 accordance wih the Servce elandards sel forth i this Order shall be tha prompt and progss re-perl of such Bervices at no addttional charge. Unless)
othendse agreed upon by both pertias la willing, Custorver assumes all dsk of theft, loss or damage, no matter how occasioned, to &l Producls coverad by this Ordor fotowdng delfvery by Ricoh!
o comeon cavdier or, in the case of an arvanged dellvery by & Yocef Ricok lagtallalion vehiclo, delivery by such vahicle to Customer shippkiy point. Extepl to he extent of any applicable and
vakdaled exemption, Cuslomer sgrees Yo pay any applicable laxes fial are lavied on or paysble s a result of the use, sale, p slon or hip of the Products anor Services covered|
hareunder, othor than lncomeo taxes of Ricoh. In addiion, Customer shall bu responaible for paying all shipping and hendiing changes for toner, even if this Order is @ (oner inclusive conltact as
sel fordh on this Oedor, lo sccordance with the lamns staled on the inviice,

In addilion lo any cther righls or remedias which aiher paily may have under this Otder or al lew of squily, sithar parly shull have the right to cancel the Services provided vader this
Order immadiataly: () i the olher party fails (o pay any fees or chargos of any othef payments required undar thie Osdar when due end payable, and such fafiure conlinues for a periad of ten
(10) days after belng notified In wdiing of such fasiure; or {#) ¥ the olhar party falls lo purform or absarve any ¢ther malerial covenant or congition of this Order, and such failvre o breach shall
conlinue un-remadisd for a padod of ity {30) days afler such pady s nolfled In wiiling of such fallure or breach; or () if the olher parly becarmes insolveal, dissolves, or assigas e assels for]
he bensit of s craditors, or flos or has Gled against 8 any baakiuplcy or reorganizelion proceeding. Except as exprassly permiled by this Order, no refund of credi wil be given lof any eary]
tamination of the Services or any renewa! theseof. if Customer defaulls in s obdfigations hereunder, Ricoh may, in addition 10 eny other ramedies avalluble al law or equlty, require Customar to
immediately pay to Ricoh &l past dua payments under all Ovdnrs, and the earty laimination fee desciibad i the Eay Teimination Section above.




, Reconditioning and skaler major overhauls of Serviced Products may ba covared by applicable maaufaciures wasraniise, bul aro not covered by Wis Order, [f Ricoh dotermines
that such actions may bo necossaty as s result of nocnial wear and faar of malterisls end age faclors caused by normal usage in order to keep he Senviced Praducte In vorking condltion, Ricoh
vwill submit to Cusiomer an estimate of the needad repakve and the cosl for such repaiia (which costs will be in additlon lo the Service Charges payabie undes this Order).

Ennlnesring Changes. Enginecring chenges, determined applicablo by Ricoh, will be controlled and instefisd by Ricoh. Englaeedag changes whkh provide additional capabiiiies to the Ricoh
Equipment (Jefined balow) covarsd hereln vl ba made af Custorer's request al Ricoh's applicable time and matedal rates thenin sffecl.

Usa Of Becommended Sunnlles; Mater Readings; ©Remote. {a) Itis not a condigion of this Ordet thal Custonier use cnly Ricoh-provided supplies. if Customer uses other than menufacturas
(i ded aupplies, including papes, developer, Joner, and fuser ofl, and if such supplies ars defective or nol accaptable for use on the Seniced Product or cause abnormaly frequent
sesvico cals of service problems, then Ricoh may, el ils oplion, assess a surcharge or lermiaale the appiicable Order vith respect lo such Servicad Product. ft s terminated, Customer wil be|
offated Service on a *Per Cali' basis al Ricoh's then-prevafing time and matedal rales,

(b3 If Ricoh delermines thel Cuslomer has used more supplies than the manufaciurer's recommended specificalions as provided by Ricoh, Customss will pay ressonable chatgos fr hose
axcess supphiea andlor Ricoh may refuse Gustomer additional supply shipments. Customer agrees o provide Ricoh true and accurate meter readings monthly aad In any feasanable manner
requasted by Ricoh, whathar via lelsphone, emall or othervdse. If accurale meter readings ase nol provided on a fmely basls, Ficoh reserves (he right lo eslimate the mesler readings from
previous meter readings ond Custonter agraes {o pay Service Chargas based on auch esimatad meter reada. Appropdalo adjustmonts will be made lo subisaquent biling eyclos follovdng roceipl
of actuel and accurale melor readings,

{c} As part of lls Sarvices, Ricoh may, ol ks disciclion and dependent upon devics capablities, provide remole meter reading and equipment mordloring seivices using ts @Remale sclution,
This may allow for eulomaled metor reading and submission, autematie placement of fow loner alede, avlematic placemont of servico calls i the evanl of a chlical Product falure and may
enable frewrare upgrades. Tho meter couat and ofer infomation coflected by @Remots ('Dala’) (s sent Via the lnlems! lo remate sarvers some of which may be located outalde the U.S.
@Remote cnnnot and does not colleot Customer document content or user Information. Ricoh uses reasonably avallsble lechnology to maintaln the secudy of e Dats] howaver,
Customer acknowfedges that no one can guaranty seourily of Information malalained on compwters and on the Inloract. Ricoh relalns full dghis lo the Dala {bul not Cuslomer documents of
infonnnhom. wihich R of ils authorized thicd partles may use to service the Seniced Products, Ricoh may also use the Data for #s nommal business purposaes inchuding product development mdl
L h, hi , the Dala wili not be pravided o maiket ¥ consullanis In a form thet personslly identifies the Cuslomer. Ricoh may dispose of the Deta el any Ume and,
without aoﬁm The @Remo\e lsamoiogy Is the ammonual and propdetary Information of Ricoh and/or Hs licansors profecied by capyaighl, kade sacret and olher taws and freatfes. Ricoh ralsins]
Vull tite, ownership and al fateaedual propaty ﬂgms in and to @Romofe. I the evant Customer does nol rely on automatic meler reading devices ue squipment montiodng eervices; Ricoh
resarves the right to 'Y ye for { molet taads in addiional o e Sorvice Chargos,

Customar Obllgations. Customsr agreas lo provide a proper place for the use of the Serviced Producis, Including but siot fimited 1o, alecire canvica, as specifiad by the manufaciurer. Customer
will provide adaquale faciltios {ol no charye} for use by Ricoh representatives n connaction with the Service of the Serviced Products hereundor within a reasanable distance of the Sexviced
Products, Customer agrees to provide such accass (o s facilitlos, natworks and systemz as may b reasonably necessary for Ricok to parform s Services, Including bul aot fmited to *360
degra” service accass to the Senviced Producis. Customor will provide = kay oparalor for the Senieed Products and wil make opatatoss avaable for Instruction in use and care of the Servicad]
Products. Unless olherwise agreed upon by Ricoh in wilting or designated In this Ordot, olf supplios for usa with the Senviced Prolucts vl be provided by Customer snd v/l bs available *on site”
for servidng. Custonter sgrees that any sysiems utliing simiiar suppliss niust be covergd under simiiar Inclusivo sorvice programs,

im HManagement. The parlies acknowlodge and agrea Ihal Ricsh shall have no obligation lo romove, delets, preserve, maintaln of othenviss safaguard any informiallon, Images of content
telained by or resident in eny Serviced Products, whether tvough o digital storage device, hard ditve or Glher elecionic medium (‘'Data Managentant Services”), If desired, Customer may
engage Ricoh 1o pedorm Dala Management Services ak then-prevading ralos. Customer acknowedges that Custamer is respansitle for ensuring Ka own complance with leget requirements In
connection with deta retontion and protaciion and that Ricoh doss aot pravide legel advice or epresent that the Seniced Products will guaianies compliance with such requirements, The)
selection, uss and design of any Data Management Services, end any decislons arfsing with rsapect (o the deletion or storage of data, as vell as the loss of any dala resulling therelrom, shel ba
[ﬂj sale and exclusiva responsibiity of Customer,




Retuins: Damaged Products. No Praducts may be retumed withoul Ricoh’s prior vaiitten consent, Only consumatia goods involced within stxly (80) days will ba considered for reluta. All claims
for damaged Products or delay In defivery shall be deemed walved unfogs made in willing, defivered to Ricoh vithin five (6).days efter recelpt of Producls. R

Warranty. Ricoh egraea lo perform ils Services In a professional manner, consisten! wilh epplicable indusiry slandards, For sy Products manufactured by Ricoh (‘Ricah Equipment’), Ricoh
further warranis thal, at the time of delivery and for a period of ninely (90) days thereafier tho Ricoh Equipment will ba In good working arder and wi be frse from any defects in materal and|
vworkmanship. Ricol's obligations under this warranty are Emited solely to the repelr or replacament (at Ricol’s oplion) of parls proven lo be defective upon Inspection. The foregoing wareaty
shall nol apply (a} if the Ricoh Equipment is lnstaied, witad, modiied, allered, movad or serviced by anyone other than Ricoh, of, (b) ¥ the Ricoh Equipment is nstelled, stored and wllized andfor
mainlalned in @ manner nol consistent vith Ricoh specifications or (o) if a defscliva or Improper non-Ricoh accessory or supply or par Is attached to or used in the Ricoh Equipment, or (d) if the
Ricoh Equipment Is relocated to any placo where Ricch services are not avallable. GUSTOMER ACKNOWLEDGES THAT THE LIMITED WARRANTY GONTARNED HEREIN DOES NOT
ASSURE UNINTERRUPTED OPERATION AND USE OF THE RICOR EQUIPMENT. in.connection with eny other Product sale, Ricoh ehall transfer to Custemer any Pioduct wamanties made
by the applcable Produet manufacturar, to 1he extent transferable and without recourse. Physical o electronio coples of any epplicable Product warranty will be delivared by Ricoh to Cuslomer,
only upon Cuslomer's speciic writton roquest, EXCEPT AS EXPRESSLY SEY FORTH IN THIS ORDER, RICOH DISCLAIMBS ALL WARRANTIES AND REPRESENTATIONS, EXPRESS OR
IMPLIED, OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR USE, OR FITNESS FOR A
PARTICULAR PURPOSE. RICOH SHALL NOT BE RESPONSIBLE AND SHALL HAVE NO LIABILITY FOR LOST PROFITS, LOSS OF REVENUE, OR ANY SPECIAL, EXEMPLARY,
|INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO DAMAGES ARISING OUT OF OR IN ANY MANNER CONNECTED WITH THIS ORDER, OR
THE SUBJECT MATTER HEREOF, OR THE USE OR PERFORMANCE OF THE RICOH EQUIPMENT OR THE LOSS OF USE OF THE RICOH EQUIPMENT, REGARDLESS OF THE FORM
OF ACTION AND WHETHER OR NOT SUCH PARTY HAS BEEN INFORMED OF, OR OTHERWISE MIGHT HAVE ANTICIPATED THE POSSIBILITY OF SUCH DAMAGES. RICOH'S TOTAL
AGGREGATE LIABILITY TO CUSTOMER, IF ANY, UNDER THIS ORDER, SHALL IN NO EVENT EXCEED THE TOTAL FEES PAID TO RICOH THEREUNDER DURING THE ONE-YEAR
PERIOD PRECEDING THE DATE ON WHICH THE CLAIM AROSE. IN NO EVENT SHALL RICOH 8E LIABLE TO CUSTOMER FOR ANY DAMAGES RESULTING FROM OR RELATED TO
ANY FAILURE OF ANY SOFTWARE PROVIDEC HEREUNDER, INCLUDING, BUT NOT LIMITED TO, LOSS OF DATA, OR DELAY OF DELIVERY OF SERVICES UNDER TS ORDER.
RIGOH ASSUMES NO OBLIGATION TO PROVIDE OR INSTALL ANY ANTIVIRUS OR SIMILAR SOFTWARE AND THE SCOPE OF SERVICES CONTEMPLATED HEREBY DOES NOT|
INCLUDE ANY SUCH SERVICES. Customer must comply with any applicable Fcense agreement or ficense lerms relaling (0 intangible property or assoclated services Includsd [a any Products,
such as perfodic eoftware licanses andfor prapeld dals base subscripion rghls ("Software License®), whether pursuant 1o \itien, click-through, shiink-wrap or other agreements for such
puzpase, vith the third pady supplier of the software (*Software SuppEer). Ricoh has no dght, tile or interest In any third pady software, Customer is solsly responaible for enterng Into Software
Licanses vilh the applicable Software Supplier.

Asslupment; Foree Maleurs. Customer shafl neither assign any rdghl ot infarast arsing under this Order nor delegate any obligations hereunder vithowl {ie prios vaitten consant of Ricoh. Any
such allempled assignmen or delegalian shall bo vold. Ricoh shall be excused from any delay or fallure in pardformance of the Services under this Order for any period d such delay of falure Is
caused by any event of forco majeurs or othar simtfar factors boyond Rs roasonablo confrol.

Adylce of Counsel. Cusiomer represants and warrants ihal it has oblsined of has had the opporlunily o oblain the advice of legal counsel of s chokce prior o execuling this Order and Ihereby|
execules this Order knowingly and wilingly efter recelving such legal advice.

Govornihg Law; Enlite Agrasment. This Ocder shall be govornad by end conetrued and inferpreled In accordance with the laws of the Commonwealth of Pennsylvania wilhout regard {o its]
conflict of faws principles. The parlies herelo also agree to submit to the non-exciusive furisdiction of the cours of the Commonwestth of Pennsylvania Lo resolvo ony aclion under this Ordar, The|
Uniform Computer Information Transactions Act shall not apply fo this Order. This Order coastitules the entire agresment batween the parties with respect to the subject maller conleknsd In this]
Order; auperaedes all proposals, aral and waiten, and al olher communications betwieen the partias relaling 1o the Products; and may nol be amended excepl in writing slgned by an otficer of,
auvthodzed representalive of Ricoh. Cust 9 and acknovAedges that #t has nol refied on any represenlafion, wamaaly or proviskon nol explicilly conlained in this Order, whelher in vaiting,
eleclionically communicated or In oral form, Any end all rapmsentations, promises, warrantles, of stalements, including by nol limited to, slalements or represcnlations made In salos
presantalions or salés proposals, by any Ricoft agent, employee of represenlative that differ In any way from the terms of this Ordor shall bo given no forco or affect, This Order shall bo
governad solely by these tarms and condiions, notwithelanding the inclusion of any additanal or different lerays and conditions ln any order document of any kind lssued by Customer at any|
time. Purchaee Ocders issued by Cuslomer for Products andfor Services from Ricoh, even if they do not expressly referenco of Incargorale this Ocdar, shal ba subjacl lo this Order and servica)
only fo idenkfy tha Producls andior Services ordered ani shall not be deemed to after or othervise modify the terms and conditions of this Order. The delay or fafure of either party to enforce af
any ime eny of the provisions of this Ordar shall in no way be consinzed to be a walver of such proviston or affec! the dght of such party Ihereafter lo enforce each and every provislon of ihis
Qrder. If any provision of this Order ks held to be invalid or unentorceable, this Order shall be conslued as though It did not contain the particular provision held to be invalid or unenforceable.
Ricoh may accapt or reject any ordor In tha exerclse of its discrelion and may tely upon each order submitled by Customer as & binding commiiment. No focal, general or irade cuslon: or usage
of coutse of prior dealings betweon the parties shalt be relevant lo supplement or oxplain any torm used horain. This Ordar may be axecuted in ons of more éounlerpans which, taken fogathar,
shall consiitule one and the same original document. Aay notices required undsr this Order shoukl be sent to: 3920 Arkwrighl Road Macon, OA 31210 Alln; Quelty Assurance.

Accspted by Customer Accepted: Ricoh USA, Inc.
Authorized Signature; Authorized Signature:
Printed Name: Printed Name;

Titte: Title;

Date: Date;
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